Terms & Conditions                                                              

Prices & Payment
The price payable for the goods you order is set out upon the Herdwick Landscapes web site.  The cost of carriage, plus any charges for insurance, may also be charged to you depending upon the delivery arrangements agreed with yourself.

As a part of your contract with us, you agree that all details you provide for the purpose of ordering goods are correct and that you have sufficient funds to cover the cost of the order.

A deposit of 20% is required upon placing an order.  

All goods remain the property of Herdwick Landscapes until payment is made in full.

Cancellation of Orders
If necessary, orders may be cancelled within 14 days of being placed.  Any cancellation after this period will result in the loss of the deposit.

Shipping and Handling
Products will be despatched only after confirmation of payment.

As our products are hand-made, completion times may vary considerably depending upon the amount of orders being processed at the time.  You will be advised of the timescale at the time you place your order.

We will contact you to agree the most suitable means of delivery.  Depending upon the delivery service you require, an additional charge for postage, packaging and insurance may be required.  International customers will be responsible for any customs charges that may be incurred.

We accept no responsibility for any failure or delay in the supply of goods or any damage or defect caused by any event or circumstance beyond our reasonable control (including but not limited to industrial disputes, transport failures or accidents, acts of terrorism, theft).  In the event of any damage incurred whilst in transit with a carrier, the customer should keep all packaging and notify Herdwick Landscapes immediately.  We will help you with any appropriate claim against the carrier.  

Returns
We hope you will not need to return any items but if you do for any reason then you must contact Herdwick Landscapes in advance and within seven days of receipt.  Please note the comments above concerning damage whilst in the care of a carrier.

You will be responsible for covering the cost of carriage of any items you return unless they are faulty or the wrong goods have been supplied.  As far as is reasonably possible, you will be responsible for ensuring their safe delivery.

International customers are responsible for any taxes or duties payable upon returns.  Any such costs will be deducted from the refund.

General
Our products are collector’s items and are not intended for children under 14 years.

Herdwick Landscapes will not send any of your personal information to any third party.

Herdwick Landscapes reserves the right to amend these Terms & Conditions at any time.

These Terms & Conditions do not affect your consumer statutory rights.

Herdwick Landscapes reserves the right to change any details upon its website at any time, including prices and product specifications.

Herdwick Landscapes aims to ensure all information upon its website is correct but cannot guarantee it will be error free.  We will endeavour to amend any errors or omissions as soon as we become aware of them.

Copyright © 2007 exists on all items contained within the Herdwick Landscapes’ website.
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